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On Course Home Portal Registration Process 

1. The Parent will receive a link to the Home Portal by email. 

2. The first screen to appear from this link is the Login/Registration Page: 

 

3. The customer then selects Register Now, there are 4 steps to registration: 

Step  1 -  Locate your member record. 

Step 2  -  Answer Security Questions. 

Step 3  -  Link Additional Members. 

Step 4  -  Finalise your Registration. 

 

Steps 1 & 2 are repeated for additional members that are added to family group. 
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In this case there is another child to add so the customer selects:  Add another 

member: 
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Now all members have been added select:  That’s everyone, proceed to finish: 

 

 
4. An email is now sent to customer to activate account, once received the customer will get 

the following confirmation when link is selected: 

 

Notes: 

Before a customer can use the Home Portal it should be ensured that the membership records are 

completed correctly.    They must include a full correct address, the parents email and the child’s 

date of birth. 

The Home Portal uses the email address on the members record so when a parent registers they 

should use the child’s membership number or the email that is on the Child’s record. 
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1 The Overview Screen 

It gives you a summary of the member's classes and any actions required 

 

 

 

2 Class Details 

 Click on the More button on the Overview screen OR 
 Click the Member's name on the Menu on the left brings you to the 

below screen.   
This screen lists the Competencies with the progress of each.  
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3 Course History 

 Click on Course History on the Menu to see the previous classes the 
member has been in.  

 

 

4 Badges 

 Click on Badges on the Menu to see the Badges the member has 
earned.  
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5 Settings 

 Click on the Settings tab in the Menu to change your password.  

 

 

 

 

 

 

6 Add Members 

 Click on the Add People Tab to add more members to your 
HomePortal account, e.g. when more of your family joins the swim 

school. 
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7 To Move a Member on HomePortal 

When your swim school has flagged the member to move Stage/Class.  

 Click the Move button in the yellow highlighted section 

 

 

The available classes will be displayed. 

 Click the Move button within the section for the class you wish to 

move to 
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The below screen is displayed to confirm your selection. 

 Click < Back to change your chosen class 
 Click Move > to confirm your choice 

 

Your movement has been successful!  
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